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Show Cancel & Refund Arrangement Announcement

ORI A R RE R AESEELTE” which was originally scheduled on 5 September 2024 at the MacPherson

Stadium would be rescheduled at the same venue, at 15:00pm on 7 September 2024.

The Presenter has made the following ticketing arrangements:

1) Audiences who cannot attend the show on the postponed date can choose to refund the purchased
tickets. Please refer to the following ticket refund arrangements:
(A) Audiences who have purchased tickets through Cityline.

(B) Audiences who have purchased tickets through Presenter.

(A) Audiences who have purchased tickets through Cityline:

Ticket buyer(s) who wish to receive a refund can do by making a request through Cityline within below period
and subject to the following refund procedures. Please note that a refund based on the ticket value printed
on the tickets (not including the customer service fee and courier charge) will be available upon the

completion of refund procedures.

Refund Procedure for Tickets Purchased by Credit Card (American Express / VISA / MASTERCARD / Union
Pay) and Digital Payments (PayMe / BoC Pay / Octopus / WeChat Pay / Alipay / Alipay HK)

Please submit the current physical ticket(s) with the completed Refund Application Form (linked below) from
9 September 2024 to 23 September 2024 to Cityline Head Office by the following method:

(Accepted by post only) Ticket buyer would be required to submit the current physical ticket(s) with the
completed Refund Application Form to Cityline Head Office (Attn: Ticketing Office) before 23 September

2024 to process a refund. Any refund requests received after 23 September 2024 will not be processed.

(Applicants agree that submission by post is at their sole risk and delivery charge is at their own cost.)

A refund request will be sent to the Credit Card / Digital Payments Company after the refund application
period. Refunds will be automatically deposited to the same Credit Card or Digital Payments used for ticket
purchased for the event within 10 — 12 weeks (depends on the processing time of individual issuing bank).

No refund in either cash or cheque will be made for tickets purchased by Credit Card or Digital Payments.

Cityline Head Office Address: Room A-D, 23/F, Legend Tower, 7 Shing Yip Street, Kwun Tong

Should there be any enquiries, please call Cityline Customer Service Hotline on (852) 3761 6688 (Mon to Fri

10am to 7pm (except public holidays)) or email to cs@cityline.com for any inquired.

Please click here to download Application Refund Form
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(B) Audiences who have purchased tickets through Presenter:
Those who purchased concert tickets through Presenter, can apply for a refund from 9-23 September 2024

upon submission of a completed Presenter Refund Application Form and email to productions@crp.com.hk

or mail to 3 Broadcast Drive, Kowloon, Attn: Ms Tsang (Commercial Radio Productions) Presenter will inform
the refund information before 30 September 2024. Applicant should keep the current physical ticket(s). Any

refund requests received after 23 September 2024 will not be processed.

The refund will include the price of the ticket(s) only (excluding handling fees, administration fees and

postage charges already collected at the time of ticket purchase/booking).

Should there be any enquiries, please email to productions@crp.com.hk for any inquired.

Il) The show ticket will be considered as invalid and cannot be used for admission if any information on the
ticket has been altered or deleted; or if the ticket is damaged, defaced, or incomplete; or if the ticket is
found to be a counterfeit ticket.

Under the <<Theft Ordinance>>, making a fraudulent misrepresentation in the attempt to obtain a refund

by deception or using forged tickets, can constitute a criminal offence and should not be tried.

1) If the audience loses the show tickets, the presenter will not provide any arrangement for ticket reissuance

or any compensation for the loss of show tickets.

IV) The Presenter reserves the right to make the final decision on any dispute or controversy.

Should there be any enquiries, please call Cityline Customer Service Hotline on (852) 3761 6688 (Mon to Fri

10am to 7pm (except public holidays)) or email to cs@cityline.com for any inquired.
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